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REPORT
Office of the Supervisor of Loan Aj^encies,
Room 74 D, State House, Boston.
To the Commissioner of Banks.
Sir:
In compliance with Section 98, Chapter 140, General Laws, the annual
report of the Supervisor of Loan Agencies, for the license year, which ter-
minated September 30, 1929, is submitted herewith. This is the sixteenth
public report of the activities of the Bureau of Loan Agencies.
One hundred and thirty-seven offices were engaged in the business of
making loans of $300 and less under State supervision in addition to the
twenty-two Morris Plan Companies and the three companies specially char-
tered by the legislature.
Four offices operating in the license year 1928 were not licensed in 1929.
Thirty-four new licenses were granted. Twelve applications for licenses
were denied. One license was suspended. The offices licensed during the
year ending September 30, 1929, and not licensed for the year preceding
were:
Acme Finance Company, Boston.
American Credit and Finance Company, Boston.
Berardi Loan Association, Milford.
Citizens Finance Company, Lowell.
Fidelity Security Company, Boston.
William J. Foley, Boston.
Globe Discount and Finance Corporation, Boston.
Greenfield Loan and Acceptance Corporation, Greenfield.
Guaranty Loan Plan, Inc., Northampton.
Ideal Financing Association, Athol.
^
Ideal Financing Association, Gardner.
Ideal Financing Association, Norwood.
Individual Finance Company, Boston.
Industrial Bankers of Attleboro, Attleboro.
Industrial Bankers of Brookline, Brookline.
Industrial Bankers of Greenfield, Greenfield.
Industrial Bankers of Lawrence, Lawrence.
Industrial Bankers of Leominster, Leominster.
Industrial Bankers of Lowell, Lowell.
Industrial Bankers of Massachusetts, Holyoke.
Industrial Bankers of New Bedford, New Bedford.
Industrial Bankers of Newburyport, Newburyport.
Industrial Bankers of North Adams, North Adams.
Industrial Bankers of Webster, Webster.
Industrial Discount Corporation, Springfield.
Lawrence Acceptance Corporation, Lawrence.
Luzo Corporation of America, Fall River.
New Bedford Acceptance Corporation, New Bedford.
Personal Finance Company, Haverhill.
Prudential Financial Corporation, Newton.
C. T. Sherer Company Branch, Worcester Morris Plan Company,
Worcester.
State Loan Company, Boston.
Terminal Finance Corporation, Boston.
Unity Loan & Finance Corporation, Boston.
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The Massachusetts law, relating to the supervision of loan agencies and
to the business of making small loans, enacted in 1911 and amended during
the five years following, which permits a maximum charge of 3 per cent per
month on balances of principal to lenders licensed by this Commonwealth,
has continued without change since 1916 and appears to govern the business
as adequately today as at that time, despite the fact that the number of
licensees has increased from seventy-six in 1920 to one hundred and sLxty
in 1929. Supervision has been thorough and continuing. The rules and
regulations promulgated have been flexible enough with a few changes to
entirely safeguard the welfare of the borrowers. ^Massachusetts supervision
ranks high among the states which have small loan laws. The Common-
wealth was a pioneer in loan legislation and is today a leader in the adminis-
tration of that legislation.
It becomes more apparent as time goes on that the policy of the Super\-isor is
a sound one in granting new licenses only to individuals who are bona fide
residents of this Commonwealth and only to Massachusetts incorporated
companies with local directorates and ]\Iassachusetts capital invested in
the business.
The twenty-two Morris Plan companies made 53.203 loans amounting to
S8,418,404.24. The three chartered companies made 78,513 loans amount-
ing to 84,638,749.04. One hundred and thirty-seven other licensees made
102,931 loans amounting to 815,473.503.97. This was a total of 234.647
loans of 8300 or under, amounting to 828,030,942.25. An increase in amount
loaned of 221^ per cent over 1928, 32 per cent over 1927 and 43 per cent
over 1926. There were 134,211 loans discharged or liquidated by the twenty-
two Morris Plan companies and one hundred thu'ty-seveu licensed agencies.
These lenders charged off as uncollectible 995 loans aggregating 893.210.22.
The working capital of all companies under supervision engaged in the
business September 30, 1929, was 822,077.688.98.
The business of the one hundred thirty-seven lenders, excluding Morris
Plan and chartered companies, showed a net return for the license year of
approximately 7.6 per cent. Although a number of the offices have only
been in operation a part of the year, as indicated in the tabulations which
follov,-, it was considered only fair to include these to obtain a true figure
of profit embracing all the offices in this group.
The figures above and the tabulations following indicate that a consider-
able capital is needed by each office as well as careful management to net a
fair return on invested capital.
It is perhaps only natural that with the increase in the volume of business
that there should be more requests for information from the In^rrowing
public and a larger number of complaints. The majority of these are
mainly because the borrower does not understand and it is a comparatively
easy matter to enlighten him or help him in an adjustment of his account
with the lender, but entire co-oiieration is necessary from tlie lender, other-
wise it will be necessary to take more drastic action. This also applies to
full and f-arofiil compliance with the law and rules and regulations.
Respectfully submitted,
EARL E. DAVIDSON,
Stipcrvisor of Loan Agencies.
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Loan Agencies in Boston doing Secured Business
WorkinK
Capital
Sept. 30,
1929.
P.D. 95
Loan Agencies Outside
P.D95
Loan Agencies Outside of Boston doing
COLLATERAL LOAN COMPANY
September 30, 1929
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Loana Outstanding. Working Capital.
SI,995,494.61 .?2. 108,277.48
Loans Made.
$3,962,823.73
OTHER CHARTERED COMPANIES
September SO, 1929
Loans Outstanding. Working Capital.
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